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Now that we've learned how to know it, let's learn about how to show it.
Learning outcomes. By the end of this module, you will know more about:
1. What the people who support you should do more or less of.
2. What steps to take to choose supports that suit you.
Now that you understand your rights, let's talk about what a provider needs to do so that your supported in a way that is safe and fair.
Your support team needs to uphold your rights with the following principles:
· Support participants' right to choose. You deserve the freedom to make your own choices. Express yourself and live life your way.
· Respect privacy. You can choose to keep your information secure and only share relevant medical information and needs if you feel comfortable or if it's requested by law.
· Deliver safe and quality care. Your support services must be safe and meet high standards. Always putting you first.
· Act in an ethical and transparent way. Your provider must be honest and fair. They should do the right thing even when no one is watching.
· Listen and improve. Your feedback matters. Suggestions both good and bad can help your support team grow and improve the care they provide you with.
· Prevent and respond to harm or misconduct. Your support team has a duty to protect your safety and wellbeing.
· Fair prices. You deserve to be charged at a reasonable rate for the services you need, whether the money is coming from your NDIS budget or your personal savings.
This is about ensuring you have a voice when deciding who supports you to achieve your goals.
Participant: 
I would like to ensure my information is kept private and not passed on.
Provider: 
Absolutely. Your information will be kept confidential and won't be shared without your consent.
Participant: 
I would like to ensure my information is kept private and not passed on.
Provider: 
Oh, we just share these things with our trusted partners when we think it's necessary. It's not a big deal, so don't worry.
Have you experienced either one or both of these scenarios? The second option is not appropriate for you as an NDIS participant. Understanding your right for privacy is an essential part of safe and effective care.
Here are some additional things to check to make sure your provider or support services suit your needs, goals and values. This is important because your rights matter.
· Ask the provider how they can support your needs, goals, and preferences.
· Do they have experience supporting people with similar needs to you?
· Review their values? Do they respect your choices, culture and privacy?
· Check reviews of providers you are considering to see that other participants have had positive experiences.
Here is an example of some questions you could ask.
Participant: 
· I live in a remote area. What services do you support in my area?
· I am not comfortable having a stranger in my home. How can you help me become comfortable with the support I receive?
· I want to access activities within my community. How can you support me to connect with others in a way that meets my needs?
· I feel vulnerable at the moment as a participant and want to feel safe. How do you deal with incidents and how can I provide feedback if I'm not happy?
Narrator: 
Aboriginal and Torres Strait Islander participants can also ask:
· One, does the service provider have an RAP or reconciliation action plan?
· Two, do you have culturally appropriate programs?
· Three, are there staff who have been trained appropriately to service my community?
